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•  Discuss Approaches taken for Developing and 
Implementing a DIM Program 

•  Identify Difficulties encountered during Implementation and 
Discuss how they were addressed 

•  Identify Specific Measures Implemented to Reduce Risk and 
their associated Performance Measures 

•  Discuss Measures to facilitate Continuous Improvement of 
DIM Programs and their Implementation 

•  Identify Tools or Techniques that need to be Developed to 
support Implementation of DIM Programs  

- 2 - 



U.S. Department of Transportation 
Pipeline and Hazardous Materials  
Safety Administration 

1.  Thank you for Your Participation at the Public 
Workshop and on the webcast. 

2.  Workshop Structure with Breakout Sessions 
worked well today, and there are several key 
topic areas that were discussed. 

3.  Meeting Objectives were met with many action 
items identified that we will begin working on 
today. 

4.  We will share action items and other workshop 
information on the PHMSA website. 
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